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Updated: August 13, 2024 

Updating existing WorkFlows Installation  

If when you start up your WorkFlows program you may be prompted to upgrade your software.  You may receive a 

message that looks like this: 

 

Many library staff members do not have administrator rights to their computer to install/update software, in that case 

you will need to get your Technology staff involved.  I recommend contacting them now to schedule time for this update 

on 11/13/23 or soon after.  The document below will give your Technology staff everything they need to perform the 

update.   

If they have any questions, they can contact me at helplibrary@mveca.org or (937) 767-1468 Ext. 3130.  

Click here to see the update video tutorial 

The full guide and WorkFlows Installation can be found on the INFOhio website under Setup.  

https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/PCJWFInstallation40.pdf 

Click here to access all the WorkFlows Setup Documentation 

Click Here to access WorkFlows Troubleshooting Checklist 

To update the WorkFlows client on a PC: With administrative privileges, right click on the WF icon and select “Run as 

administrator”. The message “The following file needs upgrading. Contact your system administrator” indicates that the 

installed version of the software is not the proper version. 

 

NOTE: If during the update process, you receive the “Error 2602”, as reflected in the image below, it will be necessary to 

completely uninstall / re-install WorkFlows. 

mailto:helplibrary@mveca.org
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/WorkFlows40UpdateStatewideVersion.mp4
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/PCJWFInstallation40.pdf
https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/SETUP_INSTALLJavaClientTroubleshootingChecklist.pdf


2 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



3 
 

 

 

 

 

 

 

 

 



4 
 

 

 

 

 

 

 

 

  



5 
 

 

NEW THIS YEAR – INSTALL THE GOOGLE LIBRE BARCODE FONT 

INFOhio has replaced the old Free 3 of 9 barcode font that has been used for years.  

The Google Libre Barcode 39 Extended Text font is an industry standard, universal font, unlike 

the Free 3 of 9 font. With some schools moving away from Microsoft to Google, this font will 

be ideal in allowing the ability to open reports and barcode labels in Google Docs as well other 

word processing programs. 

 Without downloading this new barcode font, you will not be able to print bar code 

reports/labels.   The barcodes work the same way, they just look a little different.   

INFOhio has published this new barcode information on their website as well as a video, FAQ 

and test document.   Click the link below to download the font, and get more information. 

https://www.infohio.org/lsp-handbook/category/handbook-setup 

 

You can download this font and get more information off our website at 

https://www.mveca.org/INFOhio.aspx 

 

 

https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.mveca.org/INFOhio.aspx
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For the complete install instructions, click the link below for full documentation: 

Click here to access all the WorkFlows Setup Documentation 

Click here to access the WorkFlows Troubleshooting Checklist 

 

https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/SETUP_INSTALLJavaClientTroubleshootingChecklist.pdf

