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ProgressBook Suite v9.1.8 Release Notes
This document provides an overview of the resolved issues in ProgressBook Suite v9.1.8.

Resolved Issues
The following issues have been addressed in ProgressBook in this release. 

Reference # Issue Description

Parent Access

1889

Manage Alerts section of the My Account tab on the Parent Access 
Web Site does not display if a student linked to the account has only 
one character in the middle name.
The Manage Alerts section of the My Account tab on the Parent Access 
Web Site displays if a student linked to the account has only one character 
in the middle name.

Student Averages and Grades

1920

Student’s averages do not update for students in a class in which the 
staff_DBID for the teacher assigned to that class is more 32,000.
ProgressBook has been updated so that student’s averages calculate for 
students in a class in which the staff_DBID for the teacher assigned to that 
class is greater than 32,000.

1912

Error occurs when calculating student grades for assignments using 
the Extra Credit assignment type with 0 possible points.
The error that prevented calculating students’ grades for assignments using 
the Extra Credit assignment type with 0 possible points has been corrected.

Note: If you are using weighted averages by 
assignment type, you should not use an assignment 
type exclusively for extra credit. In weighted average by 
assignment type calculations, ProgressBook calculates 
a separate average for each assignment type and 
cannot calculate an average based on 0 points possible 
for extra credit. When using weighted averages by 
assignment type, we recommend including extra credit 
assignments in another assignment type which will 
prevent having an assignment type with 0 points 
possible.

1856

In classes using Custom Setup 2, student’s averages are not updated 
when assignments are deleted.
ProgressBook has been updated so that student’s averages are updated 
when assignments or assignments associated with specific assessments 
are deleted.
Software Answers, Inc. 1



The following issues have been addressed in Special Services in this release.

Report Cards

1914

Error occurs when generating report cards on the Generate Report 
Card screen if a student’s first name is longer than 20 characters.
The error that prevented running report cards on the Generate Report Card 
screen if a student’s first name is longer than 20 characters has been 
corrected.

Attendance

S2081

Period attendance records entered on Attendance by Student List are 
overwritten when period attendance is entered on Period Attendance 
screen.
ProgressBook has been updated so that attendance records entered on the 
Attendance by Student List are not overwritten when period attendance is 
entered on the Period Attendance screen.

1913

Unable to delete students on the Delete Students screen if the 
students have saved period attendance by block records.
The Delete Students screen has been updated so that students with saved 
period attendance by block records can be deleted.

ProSoft

S2092

Unable to export batch attendance data.
For districts that integrate with the ProSoft student information system, 
ProgressBook has been updated so that users can export batch attendance 
data.

S2085

Daily Attendance screen does not display when taking attendance for 
students assigned to a homeroom but not any classes.
For districts that integrate with the ProSoft student information system, and 
enable the Enable Live SIS Integration feature, ProgressBook has been 
updated so that the Daily Attendance screen displays enabling the teacher 
to enter daily attendance.

Reference # Issue Description

Student Properties

F1986

District of Service values imported from DASL are not displaying a 
valid value on the Student Properties screen.
District of Service values imported from DASL now use the following rules 
to populate the District of Service list on the Student Properties screen:
• If the value imported from DASL is “*****”, the District of Service list 

displays the IRN for the student’s home school district.
• If the value imported from DASL is blank, the District of Service list 

displays a blank.
• If a null value is imported from DASL, the District of Service list displays 

the IRN for the student’s home school district.
• If a value is imported from DASL that does not match the available list of 

values in the District of Service list in Special Services, the District of 
Service list displays the imported value.
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S2095

The County of Residence list on the Student Properties screen 
becomes blank when a user saves the information on the IEP Cover 
Page. The list also displays “-” when the value is blank.
The County of Residence list on the Student Properties screen now 
maintains the selected value when a user saves the IEP Cover Page. 
Additionally, the “-” no longer displays when the value in the County of 
Residence list is blank.

S2098

After the nightly integration process from the student information 
system, updated student demographic information is not updated to 
the Student Properties screen or the PDF form.
The Student Properties screen and the student’s open PDF forms are now 
updated with the appropriate student demographic information after the 
nightly integration process has run.

Create from Existing

S2103

Users receive an error when trying to create a Progress Report task 
from an existing IEP task where the name of the IEP Goal page causes 
the name of the Progress Report page to exceed 50 characters (since 
“Progress Report (IEP)” prefixes the name of each copied page of a 
Progress Report).
The name of the copied Progress Report page is now truncated to 50 
characters when a user creates a Progress Report task from an existing 
IEP task that contains long pages. 

S2104

When a user creates a Progress Report task from an existing task, the 
created pages in the Progress Report task do not contain any 
information.
When a user creates a new Progress Report task from an existing task, the 
created pages now contain the information from the original task.

Reference # Issue Description
Software Answers, Inc. 3


	ProgressBook Suite v9.1.8 Release Notes
	Resolved Issues

